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1. Hacrosmue IlIpaBuna, ycraHaBIMBarOUIME NOPAJOK IPOJAXKH TOBAPOB JIUCTAHLIMOHHBIM
Croco0OM, pEryJupylOT OTHOLICHHS MEXIy TIOKyMnareleM M TpPOJABIOM IpPH MpPOAaXe TOBAPOB
JUCTAHIIMOHHBIM CITIOCOOOM U OKa3aHUH B CBSI3U C TAKOW MPOJaKen yCIyT.

2. OcHOBHBIE IOHATHS, UCIIOIB3yEMBIE B HacToAMX [IpaBuiiax, 03HayaroT clieqyolee:

"mokynareap" - TpaXIaHWH, WMCIONMH HaMEpEeHHE 3aka3aTh WM Mpuodpectd JMOO
3aKa3bIBAIOMIHIA, TPUOOPETAIONINI UM HCIIONB3YIOMIHA TOBAPHI UCKIFOUYUTENLHO AJIS TUYHBIX, CEMEHHBIX,
JIOMAIIHUX U UHBIX HYXJ, HE CBSI3aHHBIX C OCYIIECTBICHUEM NPEAIPUHUMATEIBCKON AEATENBHOCTH;

"mponasen" - opraHM3alys HE3aBUCUMO OT €€ OpPraHU3alMOHHO-IPAaBOBOM (POpMBI, a Takxke
MHAUBUAYATbHBIN NPEANpUHUMATEINb, OCYIIECTBISAIONINE MPOIaXKy TOBAPOB AUCTAHLIMOHHBIM CLIOCOOOM;

"mpoaaxka TOBapoOB JIMCTAHUMOHHBIM CIOCO0OM" - MIpoJia’ka TOBAPOB IO JOTOBOPY PO3HUYHOU
KyIUIM-TIPOJAXXH, 3aKJII0YaeMOMY Ha OCHOBAaHMM O3HAKOMJIEHHMSI MOKYMAaTelasl C MPeIOKEHHBIM
MPOJABIOM OMNHMCAHMEM TOBapa, COJCpXKAIIMMCS B Karajorax, @pOCHeKTax, Oykierax JIubo
NPE/ICTaBJICHHBIM Ha ()OTOCHUMKAX WIJIH C HCIIOJIb30BAaHHEM CETel TIOYTOBOM CBSI3U, CETEH JIEKTPOCBS3H, B
TOM uyucie WHPOPMAIMOHHO-TEIEKOMMYHHUKAIIMOHHON ceTu "WHTepHer", a Takxke ceTed CBSI3M AN
TPAHCIIALIMM  TEJICKaHaJOB W (WIM) paJMOKAaHAJOB, WM HWHBIMHA CIIOCO0aMH, HCKIIOYAIOIUMHU
BO3MOXXHOCTh HETOCPEICTBEHHOTO O3HAKOMIICHHUS MOKYTAaTelsl ¢ TOBapoM JHOO o0pa3ioM ToBapa Mpu
3aKJIFOYEHUH TaKOro JOrOBOpa.

3. IIpu npogake TOBapOB TUCTAHIIMOHHBIM CIIOCOOOM TpoAaBel] 00s3aH MPEATOKUTh MOKYIaTEII0
YCIIyTH MO JOCTAaBKE TOBAPOB IYTEM MX IEPECHUIKM IMOYTOBBIMHM OTIIPABICHUSMU WU IMEPEBO3KU C
yKa3aHHEM UCIOJIB3YEeMOTro croco0a JOCTaBKU U BUa TPAHCTIOPTA.

[lpomaBerr  OOMKEH ~ COOOMIMTH  TMOKYMATEN0 O  HEOOXOIUMOCTH  HCIIOJIb30BAHHS
KBJIM(UIIMPOBAHHBIX CIEIUANINCTOB MO MOAKIIOUEHHUIO, HAMAJIKE U MYyCKY B AKCIUTyaTaI[MI0 TEXHUYECKU
CJIOKHBIX TOBAPOB, KOTOPHIE MO0 TEXHUYECKUM TPEOOBAaHUSAM HE MOTYT OBITH ITyIIECHBI B KCILTyaTaInio 0e3
y4acTHsl COOTBETCTBYIOIIMX CIELUATUCTOB.

4. IlepeyeHb TOBapOB, IPOJABAEMBIX JUCTAHLIMOHHBIM CIIOCOOOM, U OKa3bIBAEMbIX B CBSI3U C TaKON
MPOJIaXKe! yCIIyT ONpeAeaeTCs MPOAABLOM.

5. He pomyckaercss mpojaxa IUCTAaHIMOHHBIM CIIOCOOOM aJIKOTOJIBHOW TMPOJYKIMH, a TaKXkKe
TOBapoOB, CBOOOIHAS pean3alusi KOTOPHIX 3alpellleHa UM OrpaHuYeHa 3aKOHOAaTeILCcTBOM Poccuiickoi
denepauuu.

6. Hacrosimue IIpaBuia He NpUMEHSIIOTCS B OTHOILICHHH:

a) pabot (yciyr), 3a UCKJIIOYeHHEM paboT (YCIyr), BBIMOIHIEMBIX (OKa3bIBAEMBIX) MPOJIABIIOM B



CBSI3U C MPOJaKel TOBAPOB AUCTAHLIIMOHHBIM CIIOCOOOM;

0) Mpo1ayKu TOBAPOB C MCIOIB30BAHIUEM aBTOMATOB;

B) IOTOBOPOB KYTUTU-TIPOJAXKH, 3aKJIIOUYCHHBIX Ha TOPIax.

7. IlponmaBenr He BmpaBe 0e3 corjacusi TMOKYIATENs BBIOJHATh JOMOJTHUTEIbHbIE PabOThI
(oxa3pIBaTh yciyru) 3a miaty. [lokymarens BrpaBe OTKa3aThCsl OT OIUIATHI TaKUX paboT (ycnyr), a eciiu
OHHM OIUIaYeHbI, TO MOKYTaTeb BIpaBe MOTPeOOBATh OT MPO/IaBlia BO3BpaTa yIUIaueHHONW CyMMBI.

8. IlpomaBenr JOJKEH [0 3aKIIOYEHHS JI0rOBOpa PO3HMYHOM KYIUIM-TIPOAAXKU (Aajiee - JI0rOBOP)
MPEIOCTaBUTh MOKYMATEI0 HHPOPMAIMI0 00 OCHOBHBIX MOTPEOUTEIHCKUX CBOMCTBaX TOBapa M ajpece
(MecTe HaAXOXKJEHMS) TMPOJABIA, O MECTE W3TOTOBJICHHS TOBapa, MOJIHOM (PUPMEHHOM HAMMEHOBAHUU
(HaMMEHOBAaHWHM) TPOJABIA, O IIEHE W 00 YCIOBHIX NPHOOPETEHHUS TOBapa, O €ro JOCTaBKE, CPOKE
CIIy>kOBI, CPOKE TOJHOCTH ¥ TaPaHTUHHOM CPOKE, O TOPSI/IKE OIUIAThl TOBAapa, a TAKXKe O CPOKE, B TCUCHHE
KOTOPOTO JIEHCTBYET MPEAIoKEHUE O 3aKIIF0UEHUH JI0TOBOPA.

9. Ilponaserr B MOMEHT JIOCTaBKH TOBapa 0053aH JOBECTH O CBEICHHUS MOKYIATelNsl B TUCbMEHHOU
dbopme creayronryro HHGOPMAITHIO (I UMITOPTHBIX TOBAPOB - HA PYCCKOM SI3BIKE):

a) HAaMMECHOBAaHHE TEXHUYECKOTO pEerjlaMeHTa WM MHOEe O0O3HAa4YeHHE, YCTaHOBJICHHOE
3aKoHO1aTeTLCTBOM Poccuiickont deaepanuu 0 TEXHHUYECKOM PEryJIMPOBaHUU M CBUACTEIIBCTBYIOIIEE 00
00513aTEIbHOM MOJITBEPKACHUN COOTBETCTBUS TOBAPA,

0) cBezeHUs1 00 OCHOBHBIX MOTPEOUTENBCKUX CBOMCTBax ToBapa (paboT, yciyr), a B OTHOIICHHUH
NPOJYKTOB MUTAHUS - CBEJICHHUS O COCTaBe (B TOM 4YMCJEe HAaHMMEHOBAHHE MCIIOIB30BAaHHBIX B IpOIECCE
M3TOTOBJICHHSI MIPOYKTOB MUTAHUS MUIIEBBIX J100AaBOK, OMOJIOrMYECKH aKTUBHBIX JOOABOK, MH(pOpMAIUI
0 HaIMYUM B  TMPOAYKTaX  NHUTAHUS  KOMIIOHEHTOB,  IOJyYE€HHBIX C  [PUMEHEHHEM
TeHHO-MH)KEHEPHO-MOIU(UIIMPOBAHHBIX OPraHW3MOB), MUIIEBOW IIEHHOCTH, HA3HAYEHHH, 00 YCIOBHUAX
NPUMEHEHUS U XPaHEHHsI POyKTOB MUTaHMA, O CIOCO0aX M3TOTOBIEHUS TOTOBBIX 00, Bece (0Obeme),
JaTe W MECTe€ M3TOTOBJIEHUS M YNAaKOBKH (pacacoBKM) MPOIYyKTOB MUTAHUS, a TAaKKe CBEACHUSA O
NPOTHBONOKA3AHUAX U UX IPUMEHEHUS NIPU OTICIbHBIX 3a00JICBaHUAX;

B) IIeHa B PYOJISX M YCIOBUS TPUOOPETEHUS TOBapa (BBIMOTHEHUS PabOT, OKa3aHUS YCIYT);

T') CBEJICHUS O TApaHTHITHOM CPOKE, €CIIi OH YCTaHOBJICH;

1) IpaBUJjIa U yCI0BUs YPPEKTHBHOTO U OE30MACHOTO HCIIOJIB30BaHHS TOBAPOB;

€) CBEIIEHUSI O CPOKE CIIYyKObl HIIM CpPOKE TOJHOCTH TOBApOB, a TAK)KE CBEJICHUS O HEOOXOAUMBIX
NEHCTBUSAX TIOTPEOWTENs] 1O MCTEUYEHUH YKAa3aHHBIX CPOKOB W BO3MOXKHBIX TIOCIEICTBHSIX IPH
HEBBIMIOJTHEHUH TaKUX JCWCTBUIA, €CIM TOBapbl MO HCTEYCHHWU YKAa3aHHBIX CPOKOB IMPEICTaBISIOT
OMACHOCTh ISl JKW3HHW, 370pPOBbS W HMMYIIECTBA TOKYNAaTeNs WM CTAHOBSTCS HENPUTOAHBIMH IS
MCIIOJIb30BaHUs IO HA3HAYCHHUIO;

) MeCTO HaxoxaeHus (aapec), (pupmMeHHOe HauMEHOBaHHWE (HAMMEHOBAaHUE) W3TOTOBUTENS
(mponaBia), MECTO HaXOXKACHUS (aApec) opraHu3aluu (OpraHu3aiuil), yImoIHOMOUYEHHOW W3rOTOBUTEIEM
(mponaBLIOM) Ha NPUHATHE MPETEH3UH OT MOKynaTeleld W IMPOU3BOIALICH PEMOHT M TEXHUYECKOE
o0cy>KuBaHuE TOBapa, [JIsl UMIIOPTHOTO TOBapa - HAMMEHOBAHHE CTPAHBI MPOUCXOKICHHUS TOBAPA;

3) cBeleHHA 00 00s3aTeNbHOM TOJTBEPKIEHHUH COOTBETCTBHUS TOBApOB (YCIyT) 00s3aTeNbHBIM
TpeOOBaHUSM, OOECIEUMBAIOIIUM HX OE30MAaCHOCTh ISl YKU3HHU, 3J0POBbs MOKyMHATelNs, OKpYKarolen
cpeasl W TPEAOTBpAlleHHE NPUYMHEHUS Bpeda WMYIIECTBY IIOKyNaTeds B COOTBETCTBHH C
3aKoHoAaTenbCcTBOM Poccuniickon denepannu;

1) CBEJICHUS O MpaBUJIaX MPOAA’KU TOBAPOB (BBIIOJHEHUS padoOT, OKa3aHUs yCIyr);

K) CBEACHHMS O KOHKPETHOM JIHMIIe, KOTOpOe OYyIeT BBIMONHATH paldoTy (OKa3blBaTh YCIYTY), H
UHpOpPMALKS O HEM, €CIIM 3TO UMEET 3HAYCHHUE UCXOIS U3 XapakTepa padoThl (YCIyTrH);

1) uadopmanus, nperycMoTpeHHas mynktamvu 21 u 32 nactosauux [Ipasu;

M) nHpopMmars 00 SHepreTudeckoid dS((HEKTUBHOCTH TOBAPOB, B OTHOIICHWH KOTOPBIX
TpeOOBaHUE O HATWYUHM TaKoW HH(OpPMAIMKM OMpPENeIeHO B COOTBETCTBHHM C 3aKOHOATEIbCTBOM
Poccuiickoii @enepanuu 00 sHEProcOEPEeIKESHUH U O TIOBBIIICHHH YHEPTETHIECKOH () (EKTUBHOCTH.

10. Ecan mpuoOperaeMblii MmoKymarteneM ToBap ObLT B YHNOTPEONEHUH MU B HEM YCTpaHsIICA
HEJO0CTATOK (HEJOCTATKH ), IIOKYIaTEIt0 JOJDKHA OBITh MTPEIOCTaBIIeHa HHPOPMAITUSI 00 3TOM.



11. Uadopmarus o ToBape, BKIIIOUYAs YCIOBUS €r0 IKCIUTyaTaIlMH U MPaBUIa XPAHESHUS, JOBOIUTCS
JI0 TIOKYTIaTeJNsl MyTeM pa3MEIeHHUs] Ha TOBape, Ha 3JIEKTPOHHBIX HOCUTEIAX, IPUKIAIbIBAEMbIX K TOBApPY,
B CaMOM ToBape (Ha 3JIEKTPOHHOM IJIaTe€ BHYTPH TOBapa B pa3jielie MEHIO), HA Tape, YIaKOBKE, SpJIbIKE,
ATUKETKE, B TEXHHUYECKON IOKYMEHTAllMW WM HHBIM CIOCOOOM, YCTaHOBJIEHHBIM 3aKOHOJATEIbCTBOM
Poccuiickoit @enepanuu.

Ceenenusi 00 00s3aTeILHOM MOATBEPHKIEHUN COOTBETCTBHUS TOBAPOB MPEACTABISIOTCS B MOPSIKE
U crmoco0aMu, KOTOpPBIE YCTaHOBIEHBI 3aKOHO/ATEILCTBOM Poccwiickoit Denepanuii 0 TEXHHYECKOM
pEeryJMpoOBaHUM, M BKJIIOYAIOT B ce0si CBEACHHUS O HOMEpPE ITOKYMEHTa, IMOATBEPIKIAOIIEro TaKoe
COOTBETCTBHUE, O CPOKE €T0 JICHCTBUA U 00 OpraHMU3allH, €ro BhIJaBILIEH.

12. TlpennokeHue TOBapa B €ro OMHCAHWHM, OOpaIIEeHHOE K HEOMPEISICHHOMY KpYTy JIHII,
NpU3HAeTCs MyOIuuHOW O(epTol, ecar OHO JAOCTATOYHO ONPEAETICHO M COAEPKUT BCE CYIIECCTBEHHBIC
YCIIOBUS JOTOBOpA.

[TponaBerr 00s3aH 3aKJIIOYUTH JOTOBOP C JIFOOBIM JIMIIOM, BBIPA3MBIIMM HaMepeHHE MPUOOPECTH
TOBAp, MPEI0KEHHBIN B €r0 ONKUCAHUU.

13. IIpomaBen o6s3aH MHGOPMUPOBATH MOKYIATENs O CPOKE, B TEUCHHE KOTOPOTO IEHCTBYeET
MpeJIoKEHNE O MPOoAake TOBapa AUCTAHIIMOHHBIM CIIOCOOOM.

14. B cnyuae eciiu MOKymnaTelb IepelacT MpoiaBily COOOIIEHHE 0 CBOEM HaAMEPEHUHU MPHOOPECTH
TOBap, B COOOIICHUH JIOJKHBI OBITh 0053aTEIILHO YKA3aHbI:

a) moiHoe (UPMEHHOE HAMMEHOBaHHME (HAUMEHOBAHME) U aapec (MecTO HaXOXKJICHHs) MPOIaBIla,
dbamunus, UM, OTYECTBO IMOKyHaTeNls WIM YKa3aHHOTO WM Jula (Modydvartens), agpec, Mo KOTOPOMY
ClIelyeT JOCTaBUTh TOBAP;

0) HaMMEHOBaHUE TOBapa, ApTUKYJI, MapKa, pa3HOBUIHOCTb, KOJIMYECTBO MPEAMETOB, BXOASIINX B
KOMILJIEKT PHOOPETAeMOro TOBapa, IIeHa TOBapa;

B) BUJI yCJIYTH (MIPU TIPEIOCTABICHNH ), BPEMS €€ UCTIOJIHEHUS U CTOUMOCTH;

r) 00513aTeNILCTBA MTOKYTIATES.

15. TlpennoxeHue MmokymaTesiass O MEPECBUIKE TOBAPOB IMOYTOBBIM OTIpaBiieHHMEM B azapec "Jlo
BOCTpeOOBaHUS" MOXKET ObITh MPUHATO TOJIBKO C COTJIACHS MPOAABIIA.

16. [Ipogasen nomkeH obecreunBaTh KOH(DUICHINAIBHOCTD IEPCOHANTBHBIX JTaHHBIX O TIOKYyTIaTeNe
B COOTBETCTBHUHU C 3aK0OHOaTebcTBOM Poccuiickoit denepannu B 001aCT EPCOHANBHBIX TAHHBIX.

17. Opranmzanys, OCYIIECTBIAIONIAS TMPOAAXy TOBAPOB JAMCTAHIIMOHHBIM  CIIOCOOOM,
MPEIOCTaBIsACT TMOKYMAaTelr0  KaTajiord, OyKJIeThl, MpPOCHeKThl, ¢doTorpaduu WM  JApyrue
MHPOPMALIMOHHBIE MaTEepHAJIbl, COICPIKALINE TMOJHYI0, JOCTOBEPHYI0 H IOCTYIHYIO HWH(POPMAIHIO,
XapaKTepU3yIOIIyIo MpearaeMblii ToBap.

18. O6s3aTenbCTBA MPOABIIA IO TIEpeiade ToBapa U HHbIE 0053aTEIbCTBA, CBA3aHHBIC C TIepenadei
TOBapa, BOHHUKAIOT C MOMEHTa IOJYYEHUS MPOJABIIOM COOTBETCTBYIOIIETO COOOIICHHS MOKYIATENs O
HaMEpPEHUH 3aKJIFOUYUTh 10T OBOP.

19. IlpomaBen He BIpaBe Mpeajiarath NOTPEOUTETIO TOBApHI, HE YKa3aHHbIE B MEPBOHAYATHLHOM
IPEI0KEHUHN TOBAPOB K MPOJIAXKeE.

He nomyckaercs mepemaya MOTPEOHTENIO TOBApPOB, HE COOTBETCTBYIOLIUX MpPEIBAPUTEIBHOM
JIOTOBOPEHHOCTH, €CJIM TaKasl Iepeada CorpoBOKIAAETCS TpeOOBaHHEM 00 OIUIaTe TOBAPOB.

20. JloroBop cyHMTaeTcs 3aKIIOUEHHBIM C MOMEHTA BBIAAYM MPOAABIIOM MOKYMATETI KacCOBOTO
WIM TOBAPHOTO 4YeKa JMOO HMHOIO JIOKyMEHTa, MOATBEP)KIAIOIIEro OIUIaTy TOoBapa, WM C MOMEHTa
MOJTy4eHUsl TPOAABIIOM COOOIIEHUS 0 HAMEPEHHUH MOKyHaTelNsi MpruoOpecT: ToBap.

[Tpu orutate TOBapoOB MOKymHareiaeM B Oe3HAIMYHOW (opMe WM MPOJake TOBAPOB B KpeAWT (3a
MCKITIOYEHHEM OIIaThl C HCIOIb30BaHMEM OAHKOBCKUX TUIATEKHBIX KapT) MPoaBell 00s3aH MOATBEPIAUTh
nepeady ToBapa IyTeM COCTaBJICHUS HAKJIAIHOW MM aKTa cIauMu-IIPUEMKHU TOBapa.

21. Ilokymnarenb BOpaBe O0TKa3aThCs OT TOBapa B JK000E BpeMs /10 €ro mepeaayu, a mocie nepeaadn
TOBapa - B TEUCHHE 7 JHEM.

B cnyuae ecnn uHdopmanus o MOpsAIKEe W CpOKax BO3BpaTa TOBapa HAJJIEKAIIEr0 KauecTBa He
ObLIa MpenocTaBiIeHa B MMCBbMEHHOM (hopMe B MOMEHT JOCTaBKH TOBapa, MOKyMaTelb BIIPaBEe OTKA3aThCs



OT TOBapa B TeUeHUe 3 MeCsIEB ¢ MOMEHTA Nepeiaun ToBapa.

Bo3Bpat ToBapa Haexalero KauecTsa BO3MOKEH B CIIy4ae, €CJIM COXPAHEHBI €r0 TOBAPHBIN BUJ,
MOTPEOUTETHCKUE CBOMCTBA, & TAKXKE IOKYMEHT, MTOATBEP KIAIONINH (aKT U YCIOBHSI MOKYITKHA YKAa3aHHOTO
ToBapa. OTCyTCTBHE y MOKYyIATENs YKa3aHHOIO JOKYMEHTA HE JIMIIAET €r0 BO3MOYKHOCTH CChUIATHCS Ha
JIpyTHe TOKa3aTeIbCTBa MPUOOPETCHUS TOBapa y JaHHOTO MPOIaBIIa.

[loxynarens He BIpaBe OTKa3aTbCd OT TOBapa HAJIEKALIEro KadyecTBa, HMEIOIIETO
WHANBUIYATbHO-ONPEICTICHHBIE CBOMCTBA, €CIIM YKa3aHHBIH TOBap MOXKET OBITh HCIOJIb30BaH
HCKITFOYMTEIILHO TPHUOOPETAIONTUM €0 MOTpeOuTeeM.

[Ipu oTkaze mokymartels OT TOBapa MpPOJABEll JIOJKEH BO3BPAaTUTh €My CyMMY, YILIAUEHHYIO
MIOKyIIaTeJIeM B COOTBETCTBHM C JOTOBOPOM, 3a MCKJIIOUEHHEM pacxo/l0oB IPOJABLA HA JOCTaBKY OT
MOKYyIaTeNsl BO3BPAIIEHHOIO TOBapa, HEe Mo3aHee yeM yepe3 10 qHelt ¢ 1aThl mpeabsaBIeHHs MTOKyaTeIeM
COOTBETCTBYIOIIETO TpeOOBaHUS.

22. B cnydae ecau JIOroBOp 3aKJIIOUEH C YCIOBUEM O JIOCTAaBKE TOBapa MOKYMNaTENto, MpoAaBell
00s13aH B yCTaHOBJICHHBIN JOTOBOPOM CPOK JOCTAaBUTh TOBap B MECTO, YKa3aHHOE INOKYIaTelIeM, a €Clu
MECTO JIOCTAaBKHM TOBapa MOKYyIaTeJIeM HE YKa3aHO, TO B MECTO €ro KUTEIbCTBA.

s noctaBkM TOBApOB B MECTO, YKa3aHHOE MTOKyIATEIEM, IPOJABEL] MOXKET UCIIONIb30BaTh YCIYTH
TpeThuXx JuILl (¢ 00s3aTeNbHBIM HHPOPMHUPOBAHUEM 00 STOM MOKYHaTeNs).

23. IIponagen o0s3aH nepeaaTh TOBAp MOKYIMATENI0 B MOPAIKE U CPOKH, KOTOPHIE YCTAHOBJICHHI B
JIOTOBOPE.

Ecnu B noroBope cpok TOCTaBKM TOBapa HE OMPEAENIEH U OTCYTCTBYIOT BO3MOXHOCTH ONPEIEIUTh
3TOT CPOK, TOBAP JOJDKEH OBITH MIepeaH MPOJIaBIIOM B Pa3yMHBIH CPOK.

O0s13aTeNIbCTBO, HE UCIIOJIHEHHOE B Pa3yMHBIN CPOK, MPOJIaBeI] IOJDKEH BBITIOJHUTH B 7-THEBHBIN
CPOK CO JTHSI IPEIBSBICHIS MOKyaTelIeM TPeOOBAHMSI O €T0 HCIIOTHCHUH.

3a HapylleHHE MpOAABLUOM CPOKOB Iepefayd ToBapa MOKYHaTeI0 IPOJAaBel] HECeT
OTBETCTBEHHOCTh B COOTBETCTBUU C IPAXKIAHCKUM 3aKOHOAATENBCTBOM Poccuiickon denepanuu.

24. B ciyyae ecnu AoCTaBKa ToBapa MPOU3BEICHA B YCTAHOBJIEHHBIE JOTOBOPOM CPOKH, HO TOBap
He OBbUI MepefaH MOKYIATEN0 MO €ro BHHE, MOCIeAylomas J0CTaBKa MPOU3BOJUTCS B HOBBIE CPOKH,
COTJIACOBAHHBIE C IMPOJABIIOM, IMOCJE MOBTOPHOM OIUIATHI MOKYMATEIeM CTOMMOCTH YCIYT IO JTOCTaBKE
TOBapa.

25. Ilponasenr 00si3aH MepeaTh MOKYHaTEN0 TOBAP, KAYECTBO KOTOPOTO COOTBETCTBYET JOTOBOPY
U uHQOpMAIMH, MPEICTaBICHHON MOKYMaTeNl0 MpH 3aKIOYeHUH JO0rOBOpa, a Takke WHGOpMaluw,
JIOBEJICHHOM 70 €ro CBEIEHUs NpH Tepenade ToBapa (B TEXHUYECKOW MOKyMEHTAIlMH, MpUIaraeMou K
TOBapy, Ha ATUKETKAX, yTeM HAaHECEHHUS MAapKUPOBKHU MO0 MHBIMU CTIOCOOAMU, IPEyCMOTPEHHBIMU IS
OT/ICNIbHBIX BHIOB TOBAPOB).

[Tpu OoTCYTCTBHM B IOTOBOPE YCIOBUI O KaueCcTBE TOBapa MpojiaBell 00s3aH nepeaarh MOKynaTelto
TOBap, MPUTOAHBIN IS 1IEJIeH, JJIsI KOTOPBIX TOBAP TAKOTO pojia OOBIYHO UCIIOJIb3YETCS.

Ecnu mpopaBenr mpu 3akiIOUEHUU JOTOBOpa ObLT MOCTaBICH MOKYMAaTeleM B H3BECTHOCTH O
KOHKPETHBIX IEIsIX MPHOOpPETeHUsI TOBapa, MpojiaBel] 00s3aH nepeaaTh MOKYIaTeao TOBap, MPUTOIHBIN
JUIS1 UICTIOJIB30BaHUS B COOTBETCTBUU C 3TUMHU LIEJISIMHU.

Ecnun nHOe He mpeaycMOTpeHO JOTOBOPOM, MpoaBell 00s3aH OJHOBPEMEHHO C Tepeiayeii ToBapa
nepeaaTb NOKyNaTeN0 COOTBETCTBYIOUIUE MPUHAJICKHOCTH, @ TAK)KE OTHOCSLIUECS K TOBApy JTOKYMEHTHI
(TeXHUYECKHM MacmopT, CEPTU(PUKAT KAaUeCTBA, MHCTPYKIIUIO MO HKCIUTyaTallu U T.11.), IPEAYCMOTPEHHBIC
3akoHoarenscTBoM Poceniickon denepanmu.

26. JlocTaBieHHBIM TOBap MepenaeTcs TMOKYMATeN0 MO0 MECTy €ro JXHUTEIbCTBA WM HHOMY
YKa3aHHOMY UM aJipecy, a IpHU OTCYTCTBUH IMOKyHaTels - JI0OOMY JHILY, MPEAbSBUBIIEMY KBUTAHIUIO
WJIM MTHOM TOKYMEHT, TTOATBEPKIAIONINI 3aKTI0YEHUE JOTOBOpa WM 0(hOopMIIEHHE TOCTaBKU TOBapa.

27. B cnydae ecnu MOKyHaTelnr0 MEpeJaeTcs ToBap C HapyLIEHHEM YCJIOBHIl J10roBopa,
Kacaroluxcsi KOJIMYEeCTBA, aCCOPTUMEHTA, KAa4eCTBA, KOMIUIEKTHOCTH, Taphl M (WJIM) YINAKOBKH TOBapa,
MOKyMaTeab MOXeT He mo3anee 20 AHEW mocie MOJy4YeHHs ToBapa M3BECTHTHh MpojaBlia 00 3THX
HapYIICHUSX.



Ecnu oOHapy>KeHbl HeIOCTaTKU TOBapa, B OTHOLIEHHHM KOTOPOTO TapaHTUHHBIE CPOKH MM CPOKH
rOJHOCTU HE YCTAHOBJICHBI, MOKYyMAaTeJdb BIpaBe MNPEAbsSBUTH TPEOOBAaHUS B OTHOUICHHH HEAOCTAaTKOB
TOBapa B pa3yMHBbIM CpOK, HO B Mpejaenax 2 JIET CO JHS IEepeJadyd ero IOKYIaTelo, eciu Oolee
JUTUTEIbHBIE CPOKU HE YCTAHOBJICHBI 3aKOHAMH UJTU IOTOBOPOM.

[TokynaTens Takke BIpaBe MPEIbSIBUTH TPEOOBAaHUS K NPOJABIy B OTHOIICHWH HEIOCTAaTKOB
TOBapa, €CJIM OHU OOHAPY’KEHBI B TEUEHHE FApPaHTUHHOTO CPOKa UM CPOKA TOAHOCTH.

28. Tlokymartenb, KOTOPOMY IIpOAAaH TOBAap HEHAUIEKAIIETO KayecTBa, €CIM A3TO HE ObLIO
OTOBOPEHO IMPOJIABIIOM, BIIPABE IO CBOEMY BBIOOPY MOTPEOOBATH:

a) 0e3BO3ME3IHOr0 YCTpaHEHHMsS HEIOCTaTKOB TOBapa WM BO3MEILEHHS pacxXoJOB Ha UX
MCIPaBJIEHUE TIOKYIATEIEM WIH TPETHUM JIUIIOM;

0) copa3MepHOro YMEHbIIECHU TOKYTTHOW IIEHBI;

B) 3aMEHBl Ha TOBAp aHAJIOTHYHOM Mapku (MOJENH, apTHUKYJia) WJIM Ha TaKOW K€ TOBap IPyrou
Mapku (MOJEINHU, apTUKYJIa) C COOTBETCTBYIOILMM IIEPEPACUETOM IMOKYITHOM LieHbl. [Ipy 3TOM B OTHOLIEHUHN
TEXHUYECKH CJOXKHBIX U JOPOrOCTOSIIMX TOBApOB OTU TpeOOBaHUS TMOKyMaTenas MOJJIekKaT
YIOBJIETBOPEHHIO B CITy4ae OOHAPY>KEHHSI CYIIECTBEHHBIX HEJJOCTAaTKOB.

29. Ilokymarens BMECTO NMPEAbSIBICHUS TPEOOBaHMH, YKa3aHHBIX B ITyHKTe 28 HacTosmux [IpaBui,
BIIPaBE OTKA3aThCS OT MCIIOJIHEHUs JOrOBOpa U MOTpeOOBaTh BO3BpATa YIUIAYEHHOM 3a ToBap cyMMsl. I1o
TpeOOBaHUIO MPOABIIA U 3a €r0 CYET MOKYyNaTelb J0JKEH BO3BPATUTh TOBAp C HEJAOCTATKAMHU.

[TokynaTens BOpaBe Takke MOTPEOOBATh IOJHOTO BO3MEIICHUS YOBITKOB, NMPUYMHEHHBIX €My
BCJIE/ICTBHE MPOJAKH TOBapa HEHAJUIEkKAIIETO KauecTBa. Y OBITKA BO3MELIAIOTCS B CPOKH, YCTAHOBJICHHbBIE
3akonoMm Poccuiickoit  @enmepaumu  "O 3amuTe npaB noTpeduteneil” AN yIOBIETBOPEHHUS
COOTBETCTBYIOIIUX TPEOOBAHUN MOKYMATES.

30. Ilpum oTka3e mpojaBLa mepeAarb TOBap IOKYINAaTeldb BIPAaBE OTKA3aTbCsl OT MCIIOJIHEHUS
JIOTOBOpA U MOTPeOOBATh BOZMELIECHHS MPUUMHEHHBIX YOBITKOB.

31. Ilpu Bo3BpaTe TOBapa HEHAJUIEKALIETO KadyecTBa OTCYTCTBHE Yy IOKyHaTenas AOKyMEHTa,
MOJTBEPKIAIOMIETO (haKT U YCIOBHS MOKYIIKH TOBapa, HE JIMIIAET €r0 BO3MOKHOCTH CChUIATHCS Ha IpyTUe
JI0Ka3aTeNbCTBA MPHUOOPETEHNUS TOBapa y MpoaBIia.

32. udopmariust o0 nopsiaKe ¥ Cpokax BO3BpaTa TOBapa NOTpeOUTENEM JOKHA CONEPKATh:

a) agpec (MecTo HaX0XKIeHHUs1) MPO/IaBIa, IO KOTOPOMY OCYIIIECTBIISIETCSI BO3BpAT TOBAPA;

0) pexxuM pabOThI MPOIABIIA;

B) MaKCHUMAaJIbHBII CpPOK, B T€UEHHE KOTOPOTO TOBAap MOXKET OBITh BO3BpAIIEH MPOJABILY, WIH
MUHHMAJIBHO YCTaHOBJIEHHBIN CPOK, IPEyCMOTPEHHBIN yHKTOM 21 HacTosmux IIpasun;

) NpeAyNpeKIeHIe 0 HEOOXOAUMOCTH COXPAaHEHHUs TOBAPHOTO BHJIA, MOTPEOUTETHCKUX CBOMCTB
TOBapa HaJUIeKallero KayecTBa JO BO3Bpara €ro MpojaBlly, a TaKXKe JOKYMEHTOB, MOATBEPKIAOIIMX
3aKJIIOUEHHUE I0TOBOPA;

1) CPOK U MOPSIIOK BO3BpaTa CyMMBI, YIIJIAYEHHOH MOKyNaTesIeM 3a TOBap.

33. IIpu Bo3BpaTe MoKymnaTelieM ToBapa HaANEKaIllero KayecTBa COCTABIISIFOTCS HAKIaIHAS WIIH aKT
0 BO3BpaTe TOBApa, B KOTOPHIX YKa3bIBAIOTCS:

a) moyiHoe (pMpMEeHHOEe HauMEHOBaHKe (HAaMMEHOBAaHKE) TIPOIABIIA;

0) baMuHsl, UM, OTYECTBO MTOKYTIATEIIs;

B) HAMEHOBaHUE TOBAPA;

I') JaThl 3aKJIIOYEHUS T0TOBOpa U Mepeadun ToBapa;

1) cyMMa, MoAJIexaiias BO3Bparty;

€) MOANKCH IpoAaBIa U MOKyNnartess (MpeAcTaBUTENS MOKYIIATeNs).

OTka3 Wi YKJIOHEHHE MPOJIaBlla OT COCTABIICHUS HAKIAIHOW MM aKTa HE JUIIAIOT MOKYIATeNs
npaBa TpeOOBaTh BO3BparTa ToBapa U (WIK) BO3BpaTa CyMMbI, YIUIAU€HHOW MMOKyaTeleM B COOTBETCTBUU C
JIOTOBOPOM.

34. B cioyuae eciu BO3BpaT CyMMBbl, YIUIAYEHHOM IMOKYNATeIeM B COOTBETCTBUU C JOTOBOPOM,
OCYIIECTBIIICTCS HEOJHOBPEMEHHO C BO3BpaTOM TOBapa IMOKyMaTejaeM, BO3BpAaT YKa3aHHOW CyMMBbI
OCYLIECTBJIAETCS IPOAABIIOM C COIJIACHs MOKYMATENS OJHUM M3 CIAEAYIOIIUX CIIOCOO0B:



a) HAJIMYHBIMU JICHEKHBIMH CPEJICTBAMU IO MECTY HAXOXICHUS MPOJIABIIa;

0) MOYTOBBIM MTEPEBOIOM;

B) IyTEM IEPEUUCIICHUSI COOTBETCTBYIONIEH CyMMBbl Ha OAHKOBCKMH MJIM MHOM CUET MOKyMNaTels,
yKa3aHHbBIN OKYTATEIEM.

35. Pacxozasl Ha OCYILECTBIEHHE BO3BpaTa CyMMBbl, YINIAYEHHON MOKYMATEJIEM B COOTBETCTBUU C
JIOTOBOPOM, HECET MPOJIaBell.

36. Omnara ToBapa IOKyIaTeleM IIyTeM IEpEBOJA CPEACTB HAa CUET TPETHETO JIMIA, YKa3aHHOI'O
IIPO/IaBLIOM, HE OCBOOOKAAET MPOIABLA OT 00SI3aHHOCTH OCYILECTBUTh BO3BPAT yIJIaU€HHOMN MOKyIaTelaeM
CYMMBI ITpH BO3BpAaTe MOKyIaTeJIeM TOBapa KaK HaJJIeXKaIero, TaK ¥ HEHa [IeXkKAIllero KauecTna.

37. KonTpons 3a cobmoaerrem Hactosmux [IpaBun ocymectBisiercs denepanbHoi ciryx001 110
Ha/130py B cepe 3aiuThl MpaB MoTpeduTenel 1 01aromnoayyus yeloBeKa.



